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Course Title  Tridion Sites 9 Technical 
Delta 
 

Learning Objectives: This course is recommended for organizations 
upgrading to Tridion Sites 9 as it provides working 
examples and experience of implementing new and 
improved features of Tridion Sites 9. 

Participants will be walked through how to merge 
content from Tridion Sites and Tridion Docs, creating 
content mashups, the new GraphQL content endpoint, 
Page regions and Experience Optimization 9. The 
course will provide hands on experience with GraphQL, 
the different ways to query for content and how to 
extend this. 

The course will also cover the different possible ways 
to upgrade from previous Tridion versions to Tridion 
Sites 9. In addition, it will also go over the new options 
available to host, deploy and manage the Content 
Manager and Content Delivery stacks. 

The main changes to DXA 2.1 will also be highlighted. 

 

Target Audience: This course is for Tridion Sites System Administrators, 
Tridion Sites Developers and Tridion Sites Architects 

 

Prerequisites: Technical knowledge of Tridion Sites 8, Tridion Sites 8.5 

 

Course Delivery Mode: This course is 1 day in during and delivered at your 
premises. 

 

Further Information: For further information on any of our courses please 
contact us at learn@rws.com. 
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Topics covered during the course  

• Content Mashups for Tridion DX 

• Headless Content Delivery 

• GraphQL 

• Extensibility 

• Page Regions 

• Upgrade Paths 

• Staged Upgrade 

• Rolling Upgrade 

• Infrastructure support updates 

• Docker Support 

• SAML 

• Experience Optimization 9 

• DXA 2.1

 

About us  

RWS is a content solutions company, powered by technology and human expertise. We grow the value of ideas, data and content by making sure organizations are 

understood. Everywhere.  

Our proprietary technology, 45+ AI patents and human experts help organizations bring ideas to market faster, build deeper relationships across borders and cultures, 

and enter new markets with confidence – growing their business and connecting them to a world of opportunities.  

It’s why over 80 of the world’s top 100 brands trust RWS to drive innovation, inform decisions and shape brand experiences.  

With 60+ global locations, across five continents, our teams work with businesses across almost all industries. Innovating since 1958, RWS is headquartered in the UK 

and publicly listed on AIM, the London Stock Exchange regulated market (RWS.L).   

More information: rws.com  
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