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RWS Multilingual 
eDiscovery Solution

Solution brief

Highly secure, efficient and flexible 
translation

Most law firms and eDiscovery experts find processing large 
volumes of multilingual discovery documents impractical  
and even impossible.

Highly secure, efficient and flexible translation solutions are 
increasingly important to ensure eDiscovery confidentiality and 
find relevant documents in multiple languages, all while controlling 
costs and improving efficiency.

How we can help

The RWS Multilingual eDiscovery Solution connects the award-
winning neural machine translation solution, Language Weaver®, 
to Relativity®, a popular eDiscovery cloud solution for case 
management.

Customers are able to leverage automatic translation directly or 
add a more sophisticated workflow by taking advantage of the 
additional capabilities of MultiTrans® Translation Management 
System (TMS).

Using this solution, legal professionals and internal investigators 
can understand, navigate and classify foreign language 
documents quickly. Language Weaver automatically translates 
large volumes of content for more than 100 language pairs and 
supports additional requests from the Relativity workspace.

Support for a full range of  
legal documents:

• Arbitration documents

• Articles of Incorporation

• Court decisions and transcripts

• Expert reports and depositions

• Patent and trademark filings

• Foreign Corrupt Practices Act 
investigations

• Legal marketing materials

• Statement of objections

• Litigation and dispute documents

• Merger filings

• M&A filings

• Registration documents

• Insurance documents

...and more
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Solution architecture

The RWS Relativity Connector creates a way for users 
to tap into Language Weaver’s advanced neural 
machine translation capabilities easier. This solution 
includes:

1. Relativity – An easy to use, SaaS platform that 
brings the entire eDiscovery process together in a 
single solution

2. RWS Connector – Provides users with access to 
RWS’s secure, neural machine translation from the 
Relativity interface

Translation Management 
System (Optional)

Relativity 
Connector

3. Language Weaver – Advanced AI-enabled, secure 
neural machine translation solution

• Connect Language Weaver® Edge if you need to 
maintain control of your data on-premises OR

• Connect Language Weaver® Cloud for a secure 
cloud platform with reduced IT overhead

4. MultiTrans Translation Management System (TMS) 
is a secure translation management solution to 
streamline and manage machine-first, human-
optimized translation workflows

eDiscovery service offerings

Machine translation

• Neural machine translation 

• 120+ adaptable language pairs 

• Secure by design

• Highly scalable and performant

• Machine-first, human-optimized 

• Integrated OCR capabilities

• Use with MultiTrans Management System

• Integrated with Relativity via  
RWS Relativity Connector

Human translation optimization

• Translation, editing and revision  
(onsite and/or offsite)

• Back translation

• Sworn translation

• Foreign document review and summary

Court reporting

• Standard and real-time court reporting

• Simultaneous and consecutive interpretation

• Transcription

• Voice recognition
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Solution elements

Processing

Keywords and meta searches. We help you generate 
non-English keywords, improving the classification and 
relevant data extraction of non-English documents.

Machine translation optimization. We add 
translations of all keywords and phrases to our 
MT engine, improving the accuracy of automated 
translations in later stages.

Review

Automated translations via Relativity connector. 
Quick translation of non-English documents for 
review, simplifying the review process and allowing  
for English-only review.

Summarization. Summaries of non-English content 
in English to facilitate review, improving time to review 
and reducing cost.

Production

Professional translations. Only those documents 
deemed relevant to the case go through a full, 
professional translation.

Certification and notarization. We can provide the 
certification of notarization for translated documents.

Key benefits

• Protect your data with machine-to-machine 
security

• Gain control over translation project 
management and batch translations  
with just a few clicks

• Simplify content discovery

• Automate workflows

• Centralize content and increase ease of use

• Benefit from a vast range of high-quality 
linguistic services

• Secure, fast and high-quality translations 
across large volumes of content and  
document types

• Complete audit trail and reporting
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Discover the benefits of working with RWS

Tailored solutions

Our range of services includes translation support 
designed to match the needs of each specific stage of 
eDiscovery. Options include: 

• Fully automatic machine translation with fast 
turnarounds for the initial paper discovery, 
eDiscovery and document reviews. 

• Machine translation with post-editing for higher 
quality translations.

• Onsite/offsite fully human translation for highly 
accurate translations.

ISO-certified processes

We are ISO 9001:2015 certified, and ISO 17100 and 
ISO 27001 compliant, which ensures our products and 
services meet your regulatory requirements.

RWS Relativity Connector

RWS provides a connector that integrates Language 
Weaver into the Relativity-supported workflow. This 
provides secure, automatic neural translation that can 
be optimized through an array of services.

Streamlined workflows without leaving the  
relativity environment

RWS’s connector links our award-winning Language 
Weaver solution with Relativity. This integration 
provides a seamless user experience by creating 
a machine-first, human-optimized approach to 
multilingual eDiscovery.

Optimal project teams

With more than 2,100+ accredited legal linguists,  
RWS can undertake large-scale projects requiring 
dozens of industry expert translators to work 
simultaneously for timely completion. In addition, 
our specialized project managers have a variety of 
litigation backgrounds and experience working  
with Relativity.
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About RWS
RWS Holdings plc is the world’s leading provider of technology-enabled language, content management and intellectual property services. 
We help our customers to connect with and bring new ideas to people globally by communicating business critical content at scale and 
enabling the protection and realization of their innovations.
Our vision is to help organizations interact effectively with people anywhere in the world by solving their language, content and market 
access challenges through our collective global intelligence, deep expertise and smart technology.
Customers include 90 of the globe’s top 100 brands, the top 10 pharmaceutical companies and approximately half of the top 20 patent filers 
worldwide. Our client base spans Europe, Asia Pacific, and North and South America across the technology, pharmaceutical, medical, legal, 
chemical, automotive, government and telecommunications sectors, which we serve from offices across five continents.
Founded in 1958, RWS is headquartered in the UK and publicly listed on AIM, the London Stock Exchange regulated market (RWS.L).

For further information, please visit: www.rws.com
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To learn more, visit 
rws.com


