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Course Title: Tridion Sites 9 Technical Delta

This course is recommended for organizations upgrading

Learning Objectives: to Tridion Sites 9 as it provides working examples and
experience of implementing new andimproved features of
Tridion Sites 9.

Participants will be walked through how to merge content
from Tridion Sites and Tridion Docs, creating content
mashups, the new GraphQL content endpoint, Page
regions and Experience Optimization 9. The course will
providehands on experience with GraphQL, the different
ways to query for content and how to extend this.

The course will also cover the different possible ways to
upgrade from previous Tridion versions to Tridion Sites 9.
In addition, it will also go over thenew options available to
host, deploy and manage the Content Manager and
Content Delivery stacks.

The main changes to DXA 2.1 will also be highlighted.

This course is for Tridion Sites System Administrators,
Target Audience: Tridion Sites Developers and Tridion Sites Architects

Technical knowledge of Tridion Sites 8, Tridion Sites 8.5
Prerequisites:

This course is 1 day in during and delivered at your
Course Delivery Mode: premises.

Topics Covered:

e Content Mashups for Tridion DX
e Headless Content Delivery
e GraphQL
o Extensibility
e Page Regions
e Upgrade Paths
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e Staged Upgrade
e Rolling Upgrade

e Infrastructure support updates
e Docker Support

e SAML
e Experience Optimization 9
e DXA2.1

Further Information: For further information on any of our courses please contact us at

learn@rws.com

About RWS

RWS Holdings plc is a unique, world-leading provider of technology-enabled language, content and intellectual property
services. Through content transformation and multilingual data analysis, our unique combination of technology and
cultural expertise helps our clients to grow by ensuring they are understood anywhere, in any language.

Our purpose is unlocking global understanding. By combining cultural understanding, client understanding and technical
understanding, our services and technology assist our clients to acquire and retain customers, deliver engaging user
experiences, maintain compliance and gain actionable insights into their data and content.

Our clients include 90 of the world’s top 100 brands, the top 20 pharmaceutical companies and 19 of the top 20 patent
filers. Our client base spans Europe, Asia Pacific, and North and South America. We work in the automotive, chemical,
financial, legal, medical, pharmaceutical, technology and telecommunications sectors, which we serve from 80+ global
locations across five continents.

Founded in 1958, RWS is headquartered in the UK and publicly listed on AIM, the London Stock Exchange regulated
market (RWS.L).

For further information please visit www.rws.com.

© 2022 All rights reserved. Information contained herein is deemed confidential and the proprietary information of RWS Group*.

*RWS Group shall mean RWS Holdings PLC for and on behalf of its affiliates and subsidiaries.
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